
Equipment Service Plan

Assured Equipment  
Servicing And Repairs
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We offer servicing and 
emergency repairs for

• Anesthesia systems
• Waste gas evacuation systems
• Dental delivery systems
• Steam Sterilizers (autoclaves)
• Microscope
• Oxygen Concentrators
• X-ray (Whole Body) systems
• CR and DR Digital X-ray Acquisition 

systems
• Dental X-ray generators
• Centrifuges
• Ultrasound Scanners

Equipment Service Plan

In your busy vet practice, 
equipment downtime can 
impact directly on patient 
care and outcomes.

What is JustWorks?

JustWorks from Intriquip is 
a service designed to help 
veterinary professionals avoid 
unnecessary downtime 
through timely, expert servicing, 
maintenance and repairs on 
a wide variety of veterinary 
equipment.

We’re factory-approved service 
agents for many of the veterinary 
equipment brands we supply.

JustWorks offers a range 
of flexible service plans 
designed to protect your 
practice from unexpected 
costs and disruption. 
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JustWorks for you
Flexible Plans To Suit Your Needs

Simply choose the right plan for your practice 
based on your equipment and required servicing 
frequency

Specialist, Manufacturer  
Endorsed Service

All JustWorks servicing and repairs are carried out 
by experienced technicians. We’re an approved 
service partner for many of the equipment brands 
we supply, enabling us to carry out warranty 
repairs.satisfaction guarantee. 

We also perform warranty repairs, preventative 
maintenance services and X-ray compliance 
inspections.

Eradicate Downtime
Flexible Plans To Suit Your Needs

Our free loaner service means that if we can’t 
repair your faulty machinery there and then, 
we’ll lend you an equivalent replacement so 
that your work can continue uninterrupted. 

Loaners available include

• Anesthesia
• Autoclaves
• Dental Delivery Systems
• Microscopes
• Portable X-Ray
• Ultrasounds
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Equipment Service Plan
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Value For Money 
We offer free repair estimates and 
discounted labour rates to help 
you get the best deal for your 
business. We also offer free phone 
support and troubleshooting to 
help you get answers, fast.



Whole Body X-ray Table 
System (yearly check)
• Collimator bulb replaced (if Halogen)
• Collimator alignment checked
• Clean and relubricate candle sticks 

(high tension lead connectors)
• Test kVp, Timer and mA outputs
• (5th year) Complete SPM Inspection 

and Document Submittal (SK and 
MB) or Inspection Readiness Test (AB)

 
Whole Body CR
• Cover off internal inspection
• Test scans for normal function
• Roller cleaning and 

cooling fan cleaning
• Reassemble
• Test Images of certified x-ray 

phantom (comparison to previous 
test images for consistency, 
noise, artifacts etc..)

• Computer display light output 
verified with inspection light meter

 

Dental X-ray Generator
• Inspection for damaged 

covers, external damage, 
positioning arm wear/tear

• Check positioning arm 
for proper positioning/drift 
control. Adjust as needed

• Check control panel for damage 
and normal functionality

• Test outputs (kVp, mA and timer)
• (5th year) Complete SPM Inspection 

and Document Submittal (SK and 
MB) or Inspection Readiness Test (AB)

 
Ultrasounds
• Clean computer cooling system
• Check electrical safety
• Check battery condition
• Check image quality and 

measurement function 
using phantom

Whole Body DR
• Test Images of certified x-ray 

phantom (comparison to previous 
test images for consistency, 
noise, artifacts etc..)

• Computer display light output 
verified with inspection light meter
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Equipment Service Plan

Anesthesia System
• Multi point system inspection
• Vaporizer calibration check 

(required every 2 years, 
recommended annually)

• System leak tests
• Cleaning
 
Waste Gas Evacuation Systems
• Verify positive gas evacuation flow at 

each anesthesia delivery location
 
Dental Delivery System
• Compressor Oil Change
• Replace inlet air filter if applicable
• Pressure settings checked 

and adjusted
• Safety pressure valve check
• Drain moisture from air pressure tank
• Hand pieces, function tested, water 

flow verified where applicable
 

Steam Sterilizers
• Replace door gasket
• Documented multi point 

condition inspection
• Cleaning cycle
• Test run with verification of 

temperature and pressure
 
Microscopes
• Replace light bulb (if halogen)
• Clean Exterior and Optics
• Lubricate bearings and 

slides as needed
• Reset Kohler Alignment if applicable
• Test to confirm proper functionality
 
Oxygen Concentrator
• Supera units (we supply fliters)
• Other brands (customer to 

order filters elsewhere)
• Install new air filters
• Test output supply for 

purity and volume

Centrifuges
• Clean and check condition of 

lid lock, rotor and tube carriers
• Certify RPM and timer
 

Complete 
Maintenance 
Experts

Regular servicing 
keeps veterinary 
equipment in tip-top 
condition, for first 
class care and total 
peace of mind.
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Contact Us Today  
To Discuss Your Needs.

For All Your  
Veterinary Equipment 
And Servicing Needs


